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Consumer Protection - 1(Dse-1)
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ENGLISH VERSION

Give the meaning of market and explain its characteristics in details.
OR
Write note on:
Concept of consumer
Retail and Wholesale Price
Local taxes

(A) What is consumer complaining? Explain in detail the Consumer Complaining Behaviour.

(B) What is consumer dissatisfaction? Explain its causes.
OR
Explain corporate redress system and public redress system.
define terms as per CPA 1986.
Superiors goods and services
Restrictive trade practice.
OR
Explain consumer protection act 1986 and state its functions.
What is adjudicatory body? explain district forum and state commissions.
OR
Explain composition and functions of national commission.
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